Job Action Sheet

Triage

Level 1 (Licensed)

Triage
Site: 


Position Assigned To:


Job Shift(s):


You Report To: Lead Medical Manager

Mission:
Assess clients for disease/illness or exposure to disease/illness before entering the emergency clinic.  Direct appropriate clients to Medical Evaluation as needed.  May consult with physician on-call if necessary for appropriate diagnosis and screening.
Qualifications:
Licensed medical professional, required training, required vaccine/prophylaxis
Possible Candidates:

__ MRC Level 1

__ SCHA Providers

__ SCHA ARNPs

__ SCHA RNs
Equipment:

__ Vest/ID Badge

__ Educational materials on the disease/illness and symptoms


__ List of evaluation/screening questions (Script)


__ Pens


Will have access to:


__ Communicable Disease Manual (APHA)


__ Physician on call


__ Physicians Desk Reference book


__ Medical Dictionary
Initial Action:

__ Put on ID badge and vest/uniform shirt

__ Arrive at assigned site when notified and check in with Lead Medical Manager.

__ Read this entire Job Action Sheet.

__ Obtain orientation and familiarize yourself with all clinic areas.

__ Review educational materials and familiarize self with disease/illness symptoms and signs of exposure.

__ Get information for the physician on call.

__ Assist in setting up the clinic operation and ensure appropriate supplies and documents are available.
Primary Duties:

__ Screen clients for signs of illness according to questions on the script.

__ Direct ill clients to appropriate evaluation location for treatment.

__ Screen clients for contact with a rash illness or other form of exposure in the last 3 weeks.

__ Direct exposed clients and their family members to appropriate evaluation location.


__ Will confer with physician “on call” if further consultation/evaluation regarding illness or exposure is needed.

__ Direct clients who are not ill and have not been exposed to the Greeter’s station at the clinic entrance.


__ Answer questions about procedures at the facility.


__ If there is a potential security threat, turn the situation over to Security personnel and/or the Clinic Manager.

__ Direct all media inquiries to the Public Information Liaison assigned to the clinic.


__ Request additional forms and other supplies from Supply Manager/Assistant Runner.

Deactivation Phase:

__ Prepare Triage station for next clinic.

__ Assist with the tear down and clean up of the area.

__ Check out with Lead Medical Manager.

__ Identify issues for debriefing report.

__ Participate in debriefing sessions at shift change or close of clinic.
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