Job Action Sheet

Educator

Level 2 (Non-licensed)
Educator
Site: 


Position Assigned To:


Job Shift(s): 


You Report To: Lead Education & Special Needs Manager

Mission:
Provide information to clients regarding the disease in question, and the prophylactic treatment clients will receive at the clinic.  Ensure clients view educational video.  Answer client questions.
Qualifications:
Non-licensed with some medical background preferred, public speaking/training skills, good communication skills, required training, required vaccine/prophylaxis
Possible Candidates:

__ MRC Level 2

__ SCHA Health Educators

__ SCHA Dieticians

__ SCHA Social Workers
Equipment:

__ Vest/ ID Badge

__ Educator Script


__ Prophylactic agent information forms

__ Disease information forms

__ Educational video (if applicable)

__ TV/VCR and projector  (if applicable)

__ Extension cord

__ Water
Initial Action:

__ Put on ID badge and vest/uniform shirt

__ Arrive at assigned site when notified and check in with Lead Education & Special Needs Manager.

__ Read this entire Job Action Sheet.

__ Obtain orientation and familiarize yourself with all clinic areas.

__ Stock education area with information forms from supplies area.

__ Ensure that video and equipment is set up and operational  (if applicable)
Primary Duties:

__ Be sure to speak loudly and clearly so everyone can hear you.

__ For each group of clients, greet and provide basic information (verbally or with a video presentation) about the disease in question and the medication, vaccine, or biologic being dispensed or administered.

__ Explain the clinic process; distribute information sheets.

__ Explain how to complete the forms (if needed).

__ Answer questions.

__ Explain what body site will be used for injections and request that clothing be prepped to bare this area at injection station.

__ Discharge clients to Forms Review station or designated waiting area.

__ Refer distressed, upset and anxious clients to the Consultation & Support area.

__ Request additional forms and other supplies from Supply Manager.

Deactivation Phase:

__ Re-pack supplies conveniently for next clinic and notify Supply Manager of any supply needs.

__ Assist with the tear down and clean up of the area.

__ Check out with Lead Education & Special Needs Manager.

__ Identify issues for debriefing report.

__ Participate in debriefing sessions at shift change or close of clinic.
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