Job Action Sheet

Counseling & Support Area

Level 1 (Licensed)

Counseling & Support Area
Site: 


Position Assigned To:


Job Shift(s):


You Report To: Lead Medical Manager:

Mission:
Provide mental health consultation, referral and support to distressed, anxious and upset clients and/or clinic staff.
Qualifications:
Licensed mental health professional, counseling experience, required training, required vaccine/prophylaxis

Possible Candidates:

__ MRC Level 1, Mental Health professional

__ SCHA Social Workers (LSCSW)
__ Red Cross Mental Health
__ Valeo staff
__ Family Service & Guidance Center staff
Equipment:

__ Vest/ ID Badge

__ Pens

__ Information handouts (such as resources on taking care emotionally, coping, stress)

__ Referral Forms

__ Client Contact documentation forms
Initial Action:

__ Put on ID badge and vest/uniform shirt

__ Arrive at assigned site when notified and check in with Lead Medical Manager.

__ Read this entire Job Action Sheet.

__ Obtain orientation and familiarize yourself with all clinic areas.

__ Assist with set-up of consultation area.

__ Request needed supplies from Supply Manager.
Primary Duties:

__ Provide mental health support to clients or staff who are distressed, upset or anxious.

__ Provide appropriate support, education, and therapeutic intervention as needed.

__ Provide client resource information on stress, coping and emotional care.

__ Refer clients to additional (outside) appropriate treatment as needed.

__ Document any referrals on referral form.

__ If client chooses to continue with the clinic process, have support staff escort the client through the rest of the process.

__ If client declines further treatment, have support staff escort the client to the Forms Collection station.

__ Document each client encounter on documentation forms for record-keeping purposes.

__ When no clients are present at the consultation station, Consultation staff should “work the line” or go to areas between stations where clients are waiting.  Provide educational materials and do brief assessments for signs of distress, anxiety or other mental health issues.  Address needs for consultation and support accordingly.
Deactivation Phase:


__ Assist with the tear down and clean up of the area.

__ Check out with Lead Medical Manager.

__ Identify issues for debriefing report.

__ Participate in debriefing sessions at shift change or close of clinic.
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