Section II

Attachment 5

Orange County Health Department

Public Health Reserve Corps Policy and Procedure Manual
Volunteer Job Description

SOCIAL WORKER

Credentials

Types of Credentials in Social Work

· Certified Social Worker (CSW) – degree BSW

· Certified Master Social Worker (CMSW) – degrees MSW, DSW, or PhD
· Licensed Clinical Social Worker (LCSW) – degrees MSW, DSW, or PhD, in addition to required hours of experience and supervision for licensure

· Certified Social Work Manager (CSWM) – any above degrees and required two years of administrative experience

· Persons engaged in the practice of social work before January 1, 1984 are exempt from the academic qualifications but must pass the Board examination for certification

Required for PHRC
· Certification and/or licensure with the NC Social Work Certification and Licensure Board

OR

· Social workers without certification or licensure who have relative experience in the practice of non-clinical social work
 (see definitions p. 2)

Not Required for PHRC

· Advanced degrees (MSW, DSW or PhD)

· Licensed Clinical Social Worker (LCSW)

Renewal of Certificates and Licenses

· Renewals every two years on June 30

· License suspended for failure to renew within 60 days of renewal date

Volunteer Practice Areas

· Volunteer social workers can perform duties in accordance with the NC Social Worker Certification and Licensure Act in the settings listed in Table 1.

Public Health Emergencies

According to the National Association of Social Workers Ethic Code 6.03-Public Emergencies, social workers are expected to, “…provide appropriate professional services in public emergencies to the greatest extent possible.”  In an emergency, volunteer social workers are assigned behavioral management roles and will be expected to employ professional skills in crisis management, mediation, advocacy, education, grief and crisis counseling, briefing/debriefing, and referral.  
Other

Volunteer social workers may also be asked to contribute to new or ongoing public health or partner agency activities relative to their professional background.
	Practice Areas
	Possible Roles

	Medication Dispensing Sites


	1. Mental Health Technician

a. Assist Orange County Health Department and Department of Social Services social workers with conducting mental health assessments for victims and rescue workers as appropriate.

b. Assist in behavioral management of persons exhibiting fear, anxiety, and/or other emotional responses requiring disaster mental health services such as: defusing, debriefing, stress management, education, problem solving and referral for more intensive evaluations.

2. Any non-medical dispensing site role5

	Emergency Shelters
	1. Assist Orange County Department of Social Services social workers and Orange County Health Department Public Health Nurses with reviewing shelter registration forms to determine client’s suitability for mass care sheltering.

2. Assist in behavioral management of persons exhibiting fear, anxiety, and/or other emotional responses requiring disaster mental health services such as: defusing, debriefing, stress management, education, problem solving and referral for more intensive evaluations.

3. Identify persons whose pre-existing psychological disorders could be exacerbated by the stress of mass care sheltering and help to coordinate transfers to alternate sheltering facilities. 

4. Any non-medical role



	Communicable Disease Outbreaks
	1. Call center staffing

2. Client interviews for contact tracing and case finding

3. Assist with medical treatment if indicated (i.e. Hepatitis)

4. Assist with active surveillance

5. Assist with public education

6. Assist with data entry



	PHRC Task Forces 
	Assist with any PHRC task force or committee if interested


Additional Information

§ 90B‑85-3 (2) through (8) describes relevant definitions particular to the role of social workers in NC

 (2) Licensed Clinical Social Worker – A person who is competent to function independently, who holds himself or herself out to the public as a social worker, and who offers or provides clinical social work services or supervises others engaging in clinical social work practice.

(3) Certified Master Social Worker – A person who is certified under this Chapter to practice social work as a master social worker and is engaged in the practice of social work.  

(4) Certified Social Work Manager – A person who is certified under this Chapter to practice social work as a social work manager and is engaged in the practice of social work.  

 (5) Certified Social Worker – A person who is certified under this Chapter to practice social work as a social worker and is engaged in the practice of social work.

(6) Clinical Social Work Practice – The professional application of social work theory and methods to the biopsychosocial diagnosis, treatment, or prevention, of emotional and mental disorders. Practice includes, by whatever means of communications, the treatment of individuals, couples, families, and groups, including the use of psychotherapy and referrals to and collaboration with other health professionals when appropriate. Clinical social work practice shall not include the provision of supportive daily living services to persons with severe and persistent mental illness as defined in G.S. 122C-3(33a).

(7) Practice of Social Work – To perform or offer to perform services, by whatever means of communications, for other people that involve the application of social work values, principles, and techniques in areas such as social work services, consultation and administration, and social work planning and research.

(8) Social Worker – A person engaging in the practice of social work who is not certified or licensed under this Chapter as a Certified Social Worker, Certified Master Social Worker, Licensed Clinical Social Worker, or Certified Social Work Manager.

Prohibitions

(a) Except as otherwise provided in this Chapter, it is unlawful for any person who is not certified as a social worker, master social worker, or social work manager under this Chapter to represent himself or herself to be certified under this Chapter or hold himself or herself out to the public by any title or description denoting that he or she is certified under this Chapter.

(b) After January 1, 1992, except as otherwise provided in this Chapter, it is unlawful to engage in or offer to engage in the practice of clinical social work without first being licensed under this Chapter as a clinical social worker.

(c) Nothing herein shall prohibit school social workers who are certified by the State Board of Education from practicing school social work under the title "Certified School Social Worker." Except as provided for licensed clinical social workers, nothing herein shall be construed as prohibiting social workers who are not certified by the Board from practicing social work. Except as provided herein for licensed clinical social workers, no agency, institution, board, commission, bureau, department, division, council, member of the Council of State, or officer of the legislative, executive or judicial branches of State government or counties, cities, towns, villages, other municipal corporations, political subdivisions of the State, public authorities, private corporations created by act of the General Assembly or any firm or corporation receiving State funds shall require the obtaining or holding of any certificate issued under this Chapter or the taking of an examination held pursuant to this Chapter as a requirement for obtaining or continuing in employment.








































� NC General Statutes, Chapter 90B-7(a) through (f) 


� NC General Statutes, Chapter 90B-10(a)


� NC General Statutes, Chapter 90B-4(c)


� NC General Statutes, Chapter 90B-9(a) and (c)


� See Orange County Mass Prophylaxis/Immunization Plan for complete role description


� NC General Statutes, Chapter 90B-4(a) through (c)
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