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Volunteer Job Description

PHARMACY TECHNICIAN
Credentials

Types of Credentials for a Pharmacy Technician

· Degree – High school diploma or equivalent or enrollment in a program that awards a high school diploma or equivalent.

· Voluntarily earned to document specialized or advanced knowledge and skills (e.g., certificates, certification, etc.)

Required for PHRC: 

· Registration with the NC Board of Pharmacy

Not Required for PHRC

· Certified Pharmacy Technician (CPhT) - not required in North Carolina 

Registration

· A pharmacy technician must register with the NC Board of Pharmacy (Board) within 30 days after completing the required training conducted by a pharmacist-manager

· Registration must be renewed annually by paying a registration fee

· Board must maintain a registry of pharmacy technicians that contains:

· The name of the pharmacy technician

· The pharmacist-manager who employs the pharmacy technician

· Dates of employment

Pharmacist-Manager

Pharmacist-Managers are responsible for the following:

· Training for Pharmacy Technicians that includes:

· Pharmacy terminology and calculations

· Dispensing systems and labeling requirements

· Pharmacy laws and regulations

· Record keeping and documentation

· Proper handling and storage of medications

· Supervision of Pharmacy Technicians

· A pharmacist cannot supervise more than 2 pharmacy technicians without written approval from the Board

· Board cannot approve of supervision of more than 2 pharmacy technicians unless the additional technicians have passed a nationally recognized pharmacy technician certification board exam approved by the Board
Note: § 90-85.15A does not apply to pharmacy students enrolled in a school of pharmacy approved by Board

Volunteer Practice Areas

Volunteer pharmacy technicians can perform duties in accordance with the NC Pharmacy Practice Act in the settings listed in Table 1.  See relative quotes from the NC Practice Act below.  Please also note that according to NC General Statute § 90-85.25, “in the event the Governor of NC declares a disaster or state of emergency or if a county has enacted an ordinance to deal with states of emergency, or to protect the public health, safety, or welfare of citizens, the NC Board of Pharmacy may waive the requirements of this act” (Article 4A – NC Pharmacy Practice Act).

	Practice Areas
	Possible Roles

	Medication Dispensing Sites
 
	1. Pharmacy Technician

a. Reconstitution and preparation of medications under direct supervision of a registered pharmacist.

b. Assist a registered pharmacist with maintaining a medication distribution log.

c. Verify that correct medications have been dispensed.

d. Accept return calls from physicians and registered pharmacists.

2. Any non-medical role



	Emergency Shelters
	1. Assist a registered pharmacist with dispensing medication to residents at an emergency shelter.

2. Assist a registered pharmacist with maintaining a medication distribution log.

3. Verify that correct medications have been dispensed.

4. Maintain inventory of over-the-counter medications.

5. Accept return calls from physicians and registered pharmacists.

6. Any non-medical role



	Communicable Disease Outbreaks
	1. Call center staffing

2. Client interviews for contact tracing and case finding

3. Assist with medical treatment if indicated (i.e. Hepatitis)

4. Assist with active surveillance

5. Assist with public education

6. Assist with data entry



	PHRC Task Forces 
	Assist with any PHRC task force or committee if interested


Additional Information
NC General Statutes: Chapter 90, Article 4A

§ 90‑85.3 describes relevant definitions particular to the role of pharmacy technicians in NC

 (q2) “Pharmacy Technician” means an unlicensed person who, under the supervision of a pharmacist, perform technical functions to assist the pharmacist in preparing and dispensing prescription medications and is subject to the registration requirements under G.S. 90-85.15A”.
� NC General Statutes, Chapter 90-85.15A (b)


� NC General Statutes, Chapter 90-85.15A (a)


� NC General Statutes, Chapter 90-85.15 A (b) and (c)


� See Orange County Health Dept. Mass Prophylaxis/Immunization Plan for complete role description








