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Orange County Health Department

Public Health Reserve Corps Policy and Procedure Manual

Volunteer Job Description

PUBLIC HEALTH EDUCATOR
Credentials

Required for Orange County Public Health Reserve Corps (PHRC)
· Completion of four-year degree in Health Science, School Health Education, Community Health Education or Public Health Education; or

· Completion of two-year advanced degree in Health Science, Health Education or Public Health

· Demonstrated competency in the eight domains of effective public health practice as outlined by the Council on Linkages Between Academia and Public Health Practice

· Demonstrated competency in the Core Public Health Worker Competencies for Emergency Preparedness for all Public Health Workers as outlined for the Center of Health Policy at Columbia University School of Nursing

Not Required for PHRC

· Advanced degrees

· Various certifications

· Membership with professional societies for Health Education or Public Health
Volunteer Practice Areas

Volunteer Public Health Educators can perform duties consistent with their credentials and the needs of the Orange County Health Department.  Volunteers will be asked to contribute to public health emergency response efforts and ongoing public health programs.

	Practice Areas
	Possible Roles

	Medication Dispensing Sites

	1. Assist with client education 

2. Assist with public education

3. Health Screener

4. Greeter

5. Supply / Forms Router

6. Registration Technician

7. Data Entry Technician

8. Any non-medical role



	Emergency Shelters
	1. Assist with client education

2. Assist with public education

3. Assist DSS workers with identifying community resources 

4. Any non-medical role



	Communicable Disease Outbreaks
	1. Call center staffing

2. Client interviews for contact tracing and case finding

3. Assist with active surveillance

4. Assist with public education

5. Assist with data entry



	Other Public Health Programs
	1. Conduct health promotion and education activities 

2. Influenza Clinics - Provide public education about influenza and its prevention

3. Partner agency programs



	PHRC Program Development 
	1.  Assist with any PHRC task force or committee if interested




Additional Information

NC General Statutes: Chapter 130A, Article 1.1

§ 130A-1.1 describes the mission and essential services of the North Carolina public health system.

Council on Linkages Between Academia and Public Health Practice’s Recommended Competencies for Public Health Practitioners

According to the Council, these competency domains are recommended for the broad practice of public health and transcend boundaries of specific disciplines within public health to unify the profession.  Additional information about competency domains can be found on the Council’s web site: www.trainingfinder.org
1. Analytic Assessment Skill 

2. Policy Development / Program Planning Skills

3. Communication Skills

4. Cultural Competency Skills

5. Community Dimensions of Practice Skills

6. Basic Public Health Sciences Skills

7. Leadership and Systems Thinking Skills

Core Public Health Worker Competencies for Emergency Preparedness and Response for All Public Health Wokers
Additional competencies by professional level can be found at the Center for Health Policy -Columbia University School of Nursing web site: www.mailman.hs.columbia.edu/CPHP/cdc/COMPETENCIES.pdf 

1. Describe the public health role in emergency response in a range of emergencies that might arise.

2. Describe the chain of command in emergency response.

3. Identify and locate the agency emergency response plan (or the pertinent portion of the plan).

4. Describe his/her functional role(s) in emergency response and demonstrate his/her role(s) in regular drills.

5. Demonstrate correct use of all communication equipment used for emergency communication (phone, fax, radio, etc.).

6. Describe communication role(s) in emergency response.

a. Within agency

b. Media

c. General Public

d. Personal (family, neighbors, employer)

7. Identify limits to own knowledge/skill/authority and identify key system resources for referring matters that exceed limits.

8. Apply creative problem solving and flexible thinking to unusual challenges within his/her functional responsibilities and evaluate effectiveness of all actions taken.

9. Recognize deviations from the norm that might indicate an emergency and describe appropriate action (e.g. communicate clearly with chain of command).







































� See Orange County Health Dept. Mass Prophylaxis/Immunization Plan for complete role description
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