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Memo of Understanding

Between the

Colorado Springs Police Department

City of Colorado Springs

and the

Medical Reserve Corps of Southern Colorado 

Purpose

The Colorado Springs Police Department Public Safety Communications Center is the 9-1-1 Public Safety Answering Point for the City.  In that capacity it receives and processes all Police, Fire and Medical calls for service and dispatches the appropriate first responders.  It also provides Public Safety with a resource to make emergency notifications to selected groups or citizens in identified areas of the County.  To accomplish such notifications the Center operates an Automated Notifications System (ANS).  This document is designed to establish an agreement between the Colorado Springs Police Department and the Medical Reserve Corps of Southern Colorado (MRC) concerning the use of the Automated Notifications System.

Use of ANS by the Medical Reserve Corps of Southern Colorado is restricted to emergency notifications to medical and mental health personnel, centers and facilities within the El Paso County, in compliance with MRC  “Community Medical Emergency Plan”.

Responsibilities

The CSPD Communications Section will be responsible for: 

· The overall ANS maintenance, operation, and data entry.  

· Instruction in the remote activation of ANS Communicator scenarios to designated MRC supervisory personnel.  

· Providing ANS generated reports on scenario activations to designated MRC management personnel upon request.  

· Providing the MRC with passwords for designated supervisory personnel and scenario titles and ID numbers.  

The Communications Section will not be responsible for the completeness or current accuracy of rosters and contact information entered into ANS as received from the MRC.

The Medical Reserve Corps of Southern Colorado will be responsible for:  

· Providing an initial current and accurate roster and contact information to be entered into ANS in an electronic form agreed upon by the CSPD Communications Manager. This data is confidential and will be used only for the purpose approved by the Medical Reserve Corps of Southern Colorado.

· MRC will furnish a replacement database to the CSPD Communications Manager on a monthly basis in the previously agreed upon electronic format.

· Providing the Communications Manager with identification information on all supervisory personnel it designates to have ANS remote activation authority.  

· Providing in writing the sets of contact numbers and parties that make up each of their call scenarios, (each scenario will be assigned a numeric designator and name).

· Submitting in writing to the CSPD Communications Manager scenario changes and updates as they occur.

Procedures

Authorized MRC supervisory personnel requiring remote activation of an ANS Communicator scenario will first make telephone contact with the CSPD Communications Center.  This is necessary to determine if ANS is on line and or if it is available.  Police and Fire requirement will take precedence over MRC needs during times of area wide emergencies.  Once approval has been given by a Communications Center Supervisor, the Senior Analyst, or the Manager, the MRC supervisor may dial into ANS and activate one of their scenarios.

Termination

MOU can be immediately terminated with written notice by either part to the other.
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