
AGREEMENT FOR SERVICES

by and between the

__________ HEALTH DEPARTMENT

and the
MID-AMERICA REGIONAL COUNCIL

This Agreement, entered this first day of November 2004, by and between the __________ Health Department, hereinafter referred to as the “Health Department” and the Mid-America Regional Council, hereinafter referred to as “MARC,” for volunteer services provided by the Mid-America Medical Reserve Corps, hereinafter referred to as the “MAMRC.” 

WITNESSETH:

WHEREAS, the federal Public Health Security and Bioterrorism Response Act of 2002 (Public Law 107-188) and state regulations require local public health agencies throughout the greater Kansas City metropolitan area to develop plans and capabilities to provide life-saving pharmaceuticals and medical supplies to the public in the event of an incident involving weapons of mass destruction to reduce morbidity and mortality, including procedures to distribute and dispense medications from the Strategic National Stockpile (SNS); and

WHEREAS, local public health agencies recognize the need to recruit and utilize large numbers of volunteers to distribute medications and provide health care assistance to the public in the event of an incident involving weapons of mass destruction; and

WHEREAS, local public health agencies recognize there are a limited number of volunteers available to distribute medications and provide health care assistance to the public in the event of an incident involving weapons of mass destruction; and

WHEREAS, local public health agencies may require the assistance of skilled volunteers on special occasions to meet non-emergency programs and activities; and

WHEREAS, MARC has received grants from the U.S. Department of Health and Human Services, Office of the Surgeon General, to develop and implement the MAMRC; and

WHEREAS, the MAMRC is intended to assist local public health agencies across the Kansas City metropolitan area during large-scale events, such as mass prophylaxis efforts in the event of bioterrorism or widespread outbreaks of naturally occurring viruses, such as influenza; and

WHEREAS, the MAMRC is also intended to assist local public health agencies with special non-emergency programs and activities;

NOW THEREFORE, the parties to this Agreement mutually agree as follows:

1. Request for Assistance: The Health Department may request assistance from the MAMRC for non-emergency local public health assignments to supplement the Health Department’s paid personnel on a special needs basis and for emergency medical and public health operations associated with incidents involving weapons of mass destruction, natural disasters or other emergency situations.

2. Activation: The Health Department may activate the MAMRC by contacting the MAMRC Unit Commander or Duty Officer.  Contact information for the MAMRC Unit Commander and Duty Officer will be provided to the Health Department by MARC or the MAMRC.  When requesting activation of the MAMRC, the Health Department shall provide the MAMRC Unit Commander or Duty Officer with as much of the following information as possible:

For emergency needs, the nature and scope of the emergency

a. The location of the emergency

b. The estimated number of patients and their injuries

c. The staging area(s) or location(s) to which MAMRC volunteers should deploy

d. Specific medical skills and/or resources needed, i.e., physicians, nurses, etc.

e. A contact phone number and/or radio frequency

For non-emergency needs, the nature and scope of the project 

f. Dates/times that volunteers are needed

g. The location(s) where volunteers should report 

h. Expected duration of the assignment

i. Specific medical skills needed

j. A contact name and phone number

k. Description of why volunteers are required to address special needs

3. Response to Request: The MAMRC Unit Commander or Duty Officer will:

l. Determine if volunteers and/or resources are available to respond to the request for assistance

m. Initiate contact of MAMRC volunteers and arrange for their deployment to specified locations

n. Provide the requesting Health Department with information on volunteers expected to respond and an estimated time of arrival for the MAMRC volunteers

4. No Requirement to Provide Assistance: All MAMRC volunteers and services provided to the Health Department under the terms of this Agreement are furnished voluntarily.  Nothing herein shall be construed as to require the MAMRC to respond to the needs of the requesting Health Department on any other than a voluntary basis.

5. Command Responsibility: MAMRC volunteers shall serve as a resource to the requesting Health Department and operate under the overall management of the Health Department or incident commander of the requesting party.  Although MAMRC volunteers may manage a specific function(s) of an incident if required to do so, they will not exercise overall management of an incident.

6. Public Health Operations: Public health operations utilizing MAMRC volunteers may include, but not be limited to, the following:

o. For mass immunization or prophylaxis operations conducted by the Health Department, MAMRC volunteers medical personnel may be needed to augment the Health Department staff in administering vaccines and medications, handling patient education, screening patients, maintaining medical records, emergency medical response to potential vaccine reactions and other activities that must be conducted in support of direct medical activities.

p. In operations involving the deployment of the SNS, MAMRC pharmacists, pharmacy technicians and other volunteers may augment and/or assist local and state health department, Centers for Disease Control and Prevention (CDC) and other personnel responsible for reformulations and breakdown of bulk packages to smaller, patient-specific prescriptions.  In the event of an SNS deployment, MAMRC volunteers will operate in accordance with procedures set forth in the Health Department’s bioterrorism response plan and SNS protocols.

q. MAMRC volunteers may assist in staffing quarantine or isolation facilities, consistent with CDC and/or Health Department protocols and local plans.

r. MAMRC volunteers may assist the Health Department in response to food- or water-borne disease outbreaks, based on local plans and protocols.

s. MAMRC volunteers may support and assist the Health Department in other emergency operations for which they are properly trained and equipped.

t. MAMRC volunteers may support and assist the Health Department in non-emergency activities on a special needs basis for which they are licensed, trained and equipped

u. In both emergency and non-emergency activities, the Health Department will only assign MAMRC volunteers to duties for which they are licensed, trained and equipped.

7. Term of Services: The Health Department will inform arriving volunteers of the expected duration of their assignment to the extent such information is known. In a public health emergency, the Health Department shall release MAMRC volunteers from service upon completion of their assignments.  MAMRC volunteers shall endeavor to assist the Health Department until their services are no longer needed.

8. Liability Protection: The requesting Health Department shall provide liability protection for MAMRC volunteers assisting the Health Department.  MAMRC volunteers shall be indemnified from liability for harm caused by an act or omission on behalf of the organization or entity if:

v. The act or omission was within the scope of the volunteer’s responsibilities with the organization or entity.

w. If required, the volunteer was properly licensed, certified or authorized by the appropriate authorities for the activities or practice giving rise to the claim.

x. The harm was not caused by willful or criminal misconduct, gross negligence, reckless misconduct or a conscious flagrant indifference to the rights or safety of the individual harmed by the volunteer.

9. Insurance: The requesting Health Department agrees to provide evidence to MARC that adequate insurance coverage for MAMRC volunteers assisting the Health Department in both emergency and non-emergency operations and activities.  This insurance coverage shall remain in force for the duration of the MAMRC volunteer’s services with the Health Department. The following insurance coverage meets the definition of adequate for purposes of this agreement:
Workers compensation - Statutory coverage with a carrier
General Liability - $1,000,000 minimum per occurrence
Professional Liability - $1,000,000 minimum per occurrence

10. Compensation: Both parties to this Agreement recognize that MAMRC volunteers will not receive compensation for their services to the Health Department under this Agreement.

11. Reporting Requirement: The Health Department agrees to keep records of MAMRC volunteer use, and provide a quarterly report to MARC on all volunteer activities within 45 days after use of the volunteer ends.
12. Term of Agreement: This Agreement shall be in effect from the date executed and shall continue in effect until modified or terminated.  This Agreement shall only be modified with mutual and written consent of both parties.  Either party may terminate this Agreement with written notice to the other party.  The parties agree that this Agreement shall be reviewed at least every two years.

13. Equal Opportunity: The parties to this Agreement attest that they do not now, nor shall they discriminate against any volunteer who participates in the work covered by this Agreement or against any applicant for such work, due to race, color, religion, sex, age, handicap, or national origin.

14. Governing Law: This Agreement shall be interpreted under and governed by the laws of the State of Missouri.

IN WITNESS WHEREOF, the parties have executed this Agreement on the _____ day of _____, 2004.

For Mid-America Regional Council


For Health Department

___________________________________

___________________________________

David A. Warm




Name:

Executive Director




Title:








Agency:

Date: ______________________________

Date: ______________________________
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