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Skagit County Public Health Department

700 South Second Street #301

Mount Vernon, WA 98273

February 12, 2007

Dear Health Care Professional:
I am a Public Health Nurse and the Local Emergency Response Coordinator for the Skagit County Health Department.  Your local government has been working for several years to improve disaster preparedness and coordination, and there is still a lot of work we continue to do.  It is my task to promote preparedness in all community settings, including local health care. One of the items that remain to be completed is a plan for surge capacity. Surge capacity is an event that increases demand on any part of the infrastructure—in this case, the health care network. An incident such as pandemic flu or anthrax exposure would create a significant demand on the Skagit County’s health care establishment. As a part of Skagit County preparation it is essential that we have a functional plan ready to implement in case of such a disaster. 

This is where I need your help. In the event of such circumstances, I would like to ask if and where you would be available to help if your facility were no longer open or you were volunteering elsewhere.  Say for example, due to the crippling effects of a pandemic flu your particular clinic or workplace is closed or would need additional staffing.  Would you be willing to volunteer your time at another locale to provide health care for those who needed it? Knowing this information will help ensure that Skagit County has an effective emergency preparedness plan. Attached is a questionnaire with a few contact questions and a list of possible volunteer work sites.

Since I first sent this letter out the legislature has enacted some liability and workman’s coverage if you are registered as a volunteer through the Department of Emergency Management (DEM).  As such Skagit County has now registered as a Medical Reserve Corps and we will work under the DEM to facilitate those protections.  The Medical Reserve Corps is in the process of reaffirming our volunteers and will be working on credentialing and training in the near future.  At this time we have only recruited health care workers but it is important to note that anyone can become a part of the MRC and that health care providers need supportive personnel.  We will be recruiting these persons in the future. 

Also attached is a contact information form for IRIS. IRIS is a system used to monitor a volunteer’s location and work hours during a disaster. IRIS has been used successfully in events like Hurricane Katrina and the Boston Marathon.  This system prints a bar-coded badge that identifies you as a volunteer. Providing your contact information to be entered in IRIS will assist the health department in organizing relief efforts and in preventing overworking its volunteers. The minimal information required to enter you into IRIS is your name and birth date, but a contact number and licensing would be nice. Having IRIS information ahead of time will prevent a backlog in the event of emergency, but is purely voluntary.

If you could take a few short minutes to complete the questionnaire and the IRIS contact information, it would be greatly appreciated. Your cooperation helps complete a major step in Skagit County’s road to emergency preparedness. Thanks again for your time.

It is important to note that preparedness for pandemic flu is preparedness for all natural disasters. 

Sincerely,
Donna G. Smith
BSN, PHN, LERC, MRC Coord
Skagit County Public Health Department
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