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Upwards of 90,000 spectators
attended the Cocoa Beach Air
Show in Florida during November
4-6. The Central Florida MRC unit
assisted the State Medical Response
Team 5 (SMRT 35), providing a
unified first aid response to event

communications, logistics, and clinical first aid. Twenty-
six SMRT 5 members were available to provide
Advanced Life Support services, but, fortunately, were
only called upon to treat minor lacerations.

“The Central Florida MRC unit

- Mlinois MRC Units attendees. assisted the State Medical Response
Win Awards for : 1
Efforts during The MRC had four goals: (1) to Team 5 (SMRT 5)’ pI‘OVldlI‘lg a
Marathon provide first aid to the air show unified first aid response to event
* Bethlchem MRC attendees; (2) to provide training attendees.”

Develops Emergency
Preparedness Course

MRC Proves Valuable
in Statewide Hospital
Exercise

Inclusive Just-in-Time

and familiarization on mass care in
a field hospital setting to
volunteers; (3) to promote team
development and integration for
future missions with SMRT 5; and,
(4) to recruit new members from
the community.

The state SMRT 5 coordinator, along with the state
health department, and the medical directors of the
Orange County and Brevard County Health
Departments gave their approval to the MRC to
support the air show. With this approval, members
received workers’ compensation and sovereign

;r,f)trﬁzgerEXpands To achieve these aims, MRC immunity during the mission events.
Opportunities volunteers supported medical care .
inside the two first aid stations and Both the Central Florida MRC and SMRT 5 are
* Snohomish and the medical tent set up by SMRT § sponsored by the Central Florida Disaster Services, Inc.,

Tulalip MRCs for event attendees. Eighteen MRC a 501(c)(3) not-for-profit corporation dedicated to
Provide volunteers provided 157 hours of disaster planning and response. Many of the SMRT 5
Surge Support medical support during the 3-day members are also credentialed as MRC volunteers. x
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MRC unit coordinators assist with medical care.
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National Notes

Dear MRC Leaders,
Volunteers, and Colleagues,

The beginning of a New Year
is a time for fresh starts and
clean slates. Resolving to eat
healthy, exercise more, or
spend time volunteering in our
communities can all be a way
of using the New Year as an
opportunity to become better
versions of ourselves. In this
10th anniversary year, the
Medical Reserve Corps is also
dedicating itself—as a network, as individual units, and
as a corps of volunteers—to making a greater impact on
the health and safety of our Nation.

We will continue to expand our reach and touch even
more lives by committing to hold more activities,
participate in more initiatives, and build more
partnerships. With every event—whether it is blood
pressure screening, flu vaccinations, training, shelter
support, volunteer recognition ceremonies, or something
else—we are showing our communities the important
role the MRC plays in prevention, preparedness,
response, and community resiliency. Our goal is for
MRC units to report over 10,000 activities this year!

As we celebrate the MRC’s 10th anniversary in 2012,
we encourage you to use this milestone in our history as
a launching pad to build awareness about your MRC
unit. For example, just as we have announced our
anniversary to you, please share the excitement with

your volunteers, colleagues, family, and friends—spread
the word and the fun! With each event you host, training
you hold, and partnership you build, use the 10th
anniversary logo and milestone to garner attention for
your unit. Let your local media know what you are up to
with regular press releases, and lead in with how your
activities are all in promotion of the Medical Reserve
Corps’ 10th anniversary! The more we talk about our
successes, the more other people will.

For our part, the Division of the Civilian Volunteer
Medical Reserve Corps will share a different theme each
month. With the themes, we will provide you with ideas
for activities, information on health observances, and
ways to connect with media. For example, Monday,
January 16th was Martin Luther King’s birthday and the
MLK Day of Service was a great chance to let people
know about MRC volunteers’ continued commitment to
helping their community.

The best way to move forward is to never stop. While it
is always important to reflect on where you’ve come
from, it is in the building of momentum that we will find
our future success. As you begin this new year and set
your sights on making an impact in your community, |
wish you luck and look forward to seeing your MRC
New Year resolutions come to fruition. *

Warmest regards,

CAPT Rob Tosatto
Director
Division of the Civilian Volunteer Medical Reserve Corps

Oahu MRC Works to

“Stop the Flu at School” (SFAS) is a vaccination
campaign involving the Hawaii Departments of Health
and Education, the Hawaii Association of Independent
Schools, and Hawaii Catholic Schools. The mission of
this program is to improve the health of Hawaii’s
children and their families by vaccinating students and
faculty to prevent the spread of influenza.

Each school vaccination clinic is organized by program
officials at SFAS. Elementary and middle school children
are offered free flu vaccines (provided by the Centers for
Disease Control and Prevention) during school hours
throughout the vaccination program.

Vaccinations for the 2011-2012 flu season, for example,
began in October and were completed in December.
Thirty-seven Oahu MRC volunteers participated during

Stop the Flu at School

this timeframe for a total of 268 hours, with 1 volunteer
alone spending 27 hours as a vaccinator. Oahu MRC
volunteers provided support at 57 schools in the SFAS
program this past year.

For § years now, the Oahu MRC has helped successfully
vaccinate students by providing administrative support,
vaccinators, and clinic managers.

To date, the successes for the SFAS program include
relationship-building; experience using the Incident
Command System; and, the successful vaccination of
51,547 elementary and middle school students and 5,542
faculty members on the island of Oahu.

The SFAS program is statewide and supported by all
four of Hawaii’s MRC units. %




Illinois MRC Units Win Awards for Efforts during
Marathon

On October 9, MRC volunteers supported the Bank of
America-sponsored Chicago Marathon, helping to
ensure the safety of more than 45,000 runners and
earning recognition for their efforts in the process.
Maine Township Regional MRC (IL) unit coordinator
Robert Cohen helped recruit the volunteers, who
included individuals from Community Emergency
Response Teams and the U.S. Navy. Nearly 150
volunteers from 20

MRC units across the

region supported the

overall medical

response for the

event.

During the marathon,
roughly 30 runners
were close to the
finish line but were
on the verge of
collapsing. Completing the race is crucial for a runner,
and if he or she collapses and is moved to a medical
facility before crossing the line, the runner is not
credited with finishing the competition. To help
participants successfully and safely conclude the race,
MRC volunteers physically supported them across the
line, where they were then turned over to medical

Maine Township MRC volunteers receive
awards for their heroism.

teams. Although the finish was assisted, these runners
still received a medal and were credited with finishing
the marathon.

MRC volunteers also responded to a 61-year-old man
who collapsed just short of the finish line. Soon after
volunteers reached him, the man became completely
unresponsive. Volunteers quickly performed CPR on
him and were able to establish spontaneous respirations
and a traceable pulse within 5 minutes’ time. Seconds
later, the man regained consciousness and was
transferred to the event’s intensive care unit facility.

As a result of their efforts during the race, the Illinois
and Michigan MRC units, and the Illinois Medical
Emergency Response Team were awarded with
Lifesaving Commendations with Uniform Ribbons for
Lifesaving and Exceptional Volunteer Service to the
Community in ceremonies held throughout December.
Cohen says that the actions of the volunteers were
“heroic in nature.”

Cohen’s unit provided assistance during the 2010
Chicago Marathon and is now working with the U.S.
Department of Health and Human Services Public
Health Service Region V and marathon organizers in
preparation for the 2012 race. %

Bethlehem MRC Develops Emergency Preparedness Course

The City of Bethlehem MRC (PA) partnered with the
Moravian College Nursing Department to develop and
pilot an emergency preparedness and response course to
be included in Moravian College’s course catalog and to
serve as a standard for other colleges and MRC units.

The partnership began as a result of the Bethlehem Health
Bureau’s (the housing agency for the MRC) mentoring
nursing students on various public health projects over
the years. Soon, the student project team and the MRC
unit coordinator, Fallon Maggio, were corresponding on a
regular basis. And, in time, they started to review
presentations and discuss content for a new course
designed to respond to public health emergencies.

To produce the course, Maggio met with Dr. Sipple of the
Moravian College School of Nursing. Dr. Sipple proposed
a pilot course and created a draft curriculum. She included
participation incentives because no credits could be
offered. The student project team was given a list of action
items and expected outcomes to assist with creating the
course, and a formal contract for the partnership between
MRC and the nursing department was signed.

During the fall, Maggio met with the student project
team to provide information about the Bethlehem MRC
as well as to discuss the course goals and objectives.
Recruitment efforts were put in place, and the first class
was held in October with 10 students. The classes took
place on Tuesday evenings for six weeks. Upon
completion of the course, students were encouraged to
sign up to become MRC volunteers.

A second pilot class will be taught that will build upon
the initial course. Maggio says, “Working on this
project has been extremely beneficial to our MRC unit,
as well as our community and Moravian’s campus.
Students who previously had little to no emergency
preparedness knowledge were provided with a
foundation and were encouraged to share what they
had learned with their families, friends, classmates, and
co-workers to help strengthen their campus and
community preparedness efforts. Our unit not only
obtained a tremendous partner in the Moravian College
Nursing Department, but we also received a few new
volunteers.” *




MRC Proves Valuable
in Statewide Hospital
Exercise

Each year, California hospitals are required by the state to
participate in an exercise as part of the hospital’s
certification process. On November 17, three hospitals in
Marin County (CA) participated in the state exercise called
“Not a Drop.” This exercise tested the capability of
hospitals to function without access to usable water in the
facility or in the immediate area due to contamination from
a terrorist attack. The exercise also required hospitals to
triage and treat patients who were admitted with symptoms
similar to an E. coli outbreak.

Marin General Hospital requested the Marin MRC unit’s
participation in the exercise, asking the MRC to establish a
field treatment site on the emergency department’s parking
lot to help alleviate the effects of a patient surge. Sixty
volunteers from the Marin MRC worked under the
direction of the local emergency department.

Other partner agencies and organizations participated with
the Marin MRC, including the local Girl Scout troop
#30681, the American Red Cross, the Marin County
Department of Health and Human Services, and the
California Emergency Management Agency.

Marin County MRC unit coordinator Brian Waterbury
says, “For this first time event, all agencies worked
extremely well together. There were some minor glitches
identified and trainings are scheduled to address those
issues. All parties agreed that if this had been an actual
emergency, the process would have worked. However, the
exercise proved the value of an MRC in a hospital surge
situation. The hospital staff now has a better understanding
of the benefits of having a resilient MRC as a resource and
the MRC better understands the operations of this
particular hospital...A lot of respect was gained by all
parties involved in the exercise and we all look forward to
the next exercise.” %
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director
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Marin MRC
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Marin MRC
nurse attends
to patient.

Inclusive Just-in-Time
Training Expands
Volunteer Opportunities

Providing new and interesting opportunities for MRC
volunteers can be a challenge. Yet, its importance in
contributing to a prepared and capable health department is
undeniable. During a response to a public health need,
volunteers can do anything from supporting a mass
prophylaxis operation to disseminating health education
materials at a community event. However, the lag time
between training initiatives and real events can leave many
volunteers unsatisfied and eager for additional experience
and opportunity.

In an effort to address this concern, then, Multnomah
County Health Department Advanced Practice Center (APC)
in Portland, Oregon, has developed and tested a toolkit for
the rapid training of volunteers assisting with public health
investigations. The Inclusive Just-in-Time Training for
Public Health Investigations (PHI) toolkit provides a
curriculum for orienting volunteers, health department
personnel, and other interdisciplinary responders to roles
that support communicable disease work during an
emergency response. Such roles may include case
investigations, staffing a phone bank or referral line, or
providing support for surveillance or laboratory activities.

The toolkit builds on an adult learning model of inclusive
training that strives to meet the cognitive, behavioral, and
affective needs of responders while addressing various
learning styles and cultural considerations. The toolkit
includes a checklist for operational leadership; a learner-
focused just-in-time training curriculum; and a resource list
with basic response information, position checklists, and job
action sheets.

A video tutorial on how to conduct a workshop with
volunteers using the toolkit is available at
http://web.multco.us/health/advanced-practice-center.
Likewise, this toolkit can be downloaded in Adobe PDF and
Microsoft Word format at the NACCHO APC Web site:
http://apc.naccho.org.

For more information or assistance in using this product,
please contact apc@multco.us.*

Authored by Matt Hoffman, Program Specialist, Multnomabh
County Health Department Advanced Practice Center
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Snohomish and Tulalip MRCs Provide
Surge Support

In an effort to make the Snohomish County (WA) and Tulalip
(WA) MRC units more effective at providing surge support, a
meeting was organized with Snohomish County’s four
hospitals. MRC has worked closely with one of these
hospitals, Valley General Hospital, and is now incorporated
into its emergency plans to provide surge support. This
partnership also happens to include training opportunities,
joint exercises, and HIN1 support (in the event of an
outbreak).

The MRC called on Valley General Hospital to lead a
discussion with the other county hospitals to find ways to
overcome obstacles that might hinder the MRC from
providing surge support. The meeting was held in November
and great progress was made in pinpointing those obstacles,
finding solutions to eliminate them, and identifying teams in
which the MRC will be trained to work.

One of the main obstacles to surge support was the hospitals’

individual requirements for volunteers. It was agreed that the
hospitals will send the MRC units their volunteer intake
forms for MRC volunteers to complete. Once paperwork is
completed, it will be sent to the MRC liaison at the hospital
to be processed. The volunteer will then participate in a
hospital orientation and receive a badge identifying them as
an MRC hospital volunteer.

Another obstacle identified was the need for MRC support.
Some of the groups identified as needing surge support
included the teams for decontamination, triage, logistics,
mental health, and the Hospital Incident Command System.

Unit coordinator Therese Quinn says, “This effort will not
only make our community more resilient in times of disaster,
but it will also give our members more volunteer and training
opportunities. As we move forward on these plans, our units
would be happy to provide more information on the progress
of these partnerships.” *

NACCHO Resources

Public Health Emergency Response

NACCHO?’s Public Health Preparedness Team strives to keep
local health departments up to date with helpful resources.
As part of this effort, NACCHO now provides local health
departments with hazard-appropriate tools. This Web page
provides access to tools and resources that local health
departments and communities can use to manage the
aftermath of severe winter weather. To view this information,
visit http://www.naccho.org/topics/emergency/pher.cfm.

HPP and PHEP Program Alignment Webinar
NACCHO, in conjunction with Centers for Disease Control
and Prevention (CDC) Division of State and Local Readiness

and the Association of State and Territorial Health Officials,
hosted the Webinar “Hospital Preparedness Program (HPP)
and Public Health Emergency Preparedness (PHEP) Program
Grant Alignment” on January 17, 2012.

The Webinar provided participants with an overview of the
findings from the PHEP Budget Period 11 applications, the
Assistant Secretary for Preparedness and Response and CDC’s
HPP-PHEP grant alignment efforts, and potential
implications for local health departments. To view the free
Webinar, visit: http://www.naccho.org/topics/emergency/
webinars/phepalignment/lib/playback.html. %

News from NACCHO

Are you Signed up to Receive the Preparedness Brief?

The Preparedness Brief, the National Association of County
and City Health Official’s (NACCHO) bimonthly public
health preparedness e-newsletter, features announcements,
events, resources, and "stories from the field" relevant to
today's public health preparedness professional.

Sign up today by visiting https://eweb.naccho.org/eweb. Log
in to your account and go to "My Subscriptions." Click on
"More," and check the Preparedness Brief box to subscribe.
If you do not have an account, sign up for free!

The Voice of Local Health Departments

NACCHO's Congressional Action Network (CAN) is a
grassroots group of more than 500 local health department
professionals who communicate with their Representatives
and Senators in Congress. In an increasingly competitive
budget environment, policymakers need to hear from you
about issues that affect your community. For more
information, visit http://www.naccho.org/advocacy/can.cfm to
sign up for the CAN and find more details about becoming
active in advocacy for local health departments and public
health. %
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MRC Spotlights

Volunteer

Angeli Medina has been a volunteer with the New York
City MRC (NYC MRC) since 2007 and is a registered
nurse with a Master’s in Public Administration and
Board Certifications in
Emergency Nursing and
Trauma Nursing. She is
passionate about the field of
emergency and disaster
nursing and also serves as a
Community Emergency
Response Team and District
of Columbia Response Team
member. Her most recent
MRC activities have
included supporting points
of dispensing, disaster drills,
the Fire & Police 2011
Games, and the 2011 Angeli Medina
Marathon.
Angeli volunteers because she believes “emergency and
disaster management is a dynamic process that requires
preparation, mitigation, and recovery strategies.” She

says, “It is essential that both currently licensed and
retired nurses as well as community volunteers
participate in all phases of emergency management
processes to decrease morbidity and mortality related to
disasters...I believe that NYC MRC can best provide the
guidance, training, management, and leadership to
promote the safety and meet the needs of the people
during a disaster.”

Unit

The mission of the Western Piedmont (SC) MRC is to
provide trained volunteers that are able to support the
unit’s eight counties during a local public health disaster
and to promote their active involvement in ongoing
public health initiatives. The unit has been involved in
supporting such public health activities as last fall’s
seasonal flu vaccination clinics and has been involved in
preparedness and training activities such as hosting
psychological first aid courses, conducting pandemic flu
clinic exercises, and holding a hurricane call-down drill
to remind volunteers of the need to be ready and
prepared. The MRC is currently working with local high
school students on the First Lady’s Let’s Move!
Initiative. *

Celebrate 10 Years of the MRC during
National Volunteer Week

National Volunteer Week, April
15-21, is an excellent
opportunity to raise awareness of
the impact that MRC volunteers
can make in meeting our nation’s
most critical preparedness and
public health needs. It is a time
to recognize the energy and power volunteers evoke on a
daily basis as they lead by example—not only
encouraging the people they help, but motivating others
to serve as well. Volunteering not only provides the great
satisfaction of helping others, but can have a significant
positive effect on one’s own health and wellbeing.
Volunteering itself is a good public health activity!

We strongly encourage all MRC units to plan,
implement, and highlight at least one activity during

National Volunteer Week, such as volunteer recognition
ceremonies, recruitment events, and participating in
public health, preparedness, and training activities. It is
our hope that the events held during that week will
recognize units, leaders, and volunteers; engage local
communities and partners in the mission and activities
of the MRC in your community; and celebrate the 10th
anniversary of the MRC program.

More than 205,000 volunteers strong, MRC volunteers
and leaders have demonstrated the value, strength, and
success of the MRC network. The DCVMRC will
continue to commemorate and celebrate the MRC’s
10th anniversary and our decade of accomplishments
throughout the coming year, and we welcome your help
in getting the word out. Thank you all for your
efforts.x




Tapping the Potential of
MRC-TRAIN: Integrating
Trainings across Providers

MRC-TRAIN (https://www.mrc.train.org), an optional learning
management system available to MRC units, has thousands of
trainings, offered by a wide array of providers, available to
volunteers. These trainings are made possible through collaborations
with 23 affiliate organizations that comprise the TRAIN network.

Trainings are available in 60 subject areas. Examples include
“Emergency Risk Communication for Public Health Professionals”
(Northwest Center for Public Health Practice), “The Role of Health
Literacy in Disaster Preparedness” (South Central Public Health
Partnership), and “Strengthening Your Agency’s Emergency Plan to
Address Needs of Persons with Disabilities” (University of North
Carolina Center for Public Health Preparedness). Trainings such as
these (and many others) can be integrated into your unit’s training
plan on MRC-TRAIN. MRC-TRAIN’s reporting mechanism allows
units to analyze volunteer training and educational opportunities
across a broad spectrum of offerings available on MRC-TRAIN,
including local, unit-specific orientations, Web-based modules, and
classroom-based workshops. *

Additional MRC-TRAIN resources are available at:
MRC Web site

http://www.medicalreservecorps.gov/searchFldr/
search?subSearch=TRAINResources

MRC-TRAIN Web site

https://www.mrc.train.org

The MRC-TRAIN Support Desk (mrcsupport@train.org)
is available to provide assistance and field questions.

Remember, MRC-TRAIN is FREE
(including many CEUs),
available 24/7, and on track!

* * *x A Look Ahead * » x

March

10 National Women and Girls HIV/AIDS
Awareness Day

12-16 Flood Awareness Week

20 National Native American HIV/AIDS
Awareness Day

25-31 National Tsunami Awareness Week

April

National Minority Health Month
2-8 National Public Health Week
7 World Health Day

15-21 National Volunteer Week
28 National Take Back Initiative

May

Mental Health Month

National High Blood Pressure Awareness
Month

13-19 National Women’s Health Week

21-25 Integrated Training Summit

25 Heat Safety Awareness Day

31 World No Tobacco Day

We want to hear from you!

We need your help to make this newsletter informative, interesting, and

beneficial to MRC units nationwide. We are always accepting stories
and best practices on the MRC. As a reminder, stories with photos are
more likely to be included. We look forward to your submissions.

Please include contact information (e-mail and telephone number) for follow-up.
If you include photos, please send as a high-resolution JPEG, TIF, or EPS attachment.

Submittal

()

(]

Guidelines *® Digital cameras should be set for a high-quality image using the maximum megapixel setting available.
¢ Photo submissions also should include a caption or description of the event.

Topic Request for the Next Newsletter:

We are specifically requesting stories on your
communication efforts to promote and brand the
MRC. Please submit stories and photos by March 16,
2012, for consideration to mrcnewsletter@naccho.org.

This publication is made possible by the support of the Office of the Surgeon General under the terms of Cooperative Agreement MRCSG061001-01-00.
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