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Racial minorities face greater challenges inRacial minorities face greater challenges in 
recovering from disasters due torecovering from disasters due to socialsocial 

vulnerabilityvulnerability andand lower access tolower access to 
communication channels and informationcommunication channels and information toto 

mitigate threatsmitigate threats

For more research: Bolin and Bolton, 1986; Cooper and Laughy, 
1994; Bullard, 1994; Peacock et al., 1997; Kreuter, 2004; Faber and 
Krieg, 2001; Brulle, 2006; Fothergill et al., 1999; Viswanath, 2006 



What Was the Background of Evacuees 

in the Houston Shelter?


28% 
Received care in clinics 

13% 

24% 
Full-time Homemaker 

4% 

68% 
59%

Rented home/apt


28% 
Diagnosed hypertensive 

17% 

62%

Had a job before the storm


74%


36% Black Women Had Private Insurance 
56% Black Men 

Washington Post/Kaiser Family Foundation/Harvard School of Public Health Katrina Evacuee Survey, September, 2005. 



Did Those Who Remained in New Orleans Hear 

Government Evacuation Orders?


Heard it 65% 

Did not hear it 34% 

Washington Post/Kaiser Family Foundation/Harvard School of Public Health Katrina Evacuee Survey, September, 2005. 



Messages that seek to change behaviorsMessages that seek to change behaviors 
or increase compliance with officialor increase compliance with official 

recommendations cannot be effectiverecommendations cannot be effective 
without adequate resourceswithout adequate resources



7% 

10% 

32% 

29% 

8% 

5% 

30% 

Most Important Reason Evacuees Stayed? 

41% 
No car or way to leave 

Thought the storm 
wouldn't be as bad as 

it was 

Waited too long 
Black Women 
Black Men Caring for someone


physically unable to

leave


Afraid possessions 2% 
would be stolen or 

5%damaged 

Didn't want to leave 0%


my pet
 1% 

Washington Post/Kaiser Family Foundation/Harvard School of Public Health Katrina Evacuee Survey, September, 2005. 



Racial minorities may have lower
Racial minorities may have lower 
awareness of various public health
awareness of various public health 

threatsthreats…
…

Yet, those who are aware may have higher
Yet, those who are aware may have higher 
risk perceptions about the threats
risk perceptions about the threats



How familiar are you with the term ‘pandemic flu’? 

(% saying ‘know what the term means’) 

46% 

22% 

Black White 

Harvard School of Public Health, Pandemic Flu Survey, September 28-October 5, 2006. 



“How concerned are you about the spread of bird 

flu in the United States?”


(% saying very/somewhat concerned) 

70%Black 

54%White 

Harvard School of Public Health, Avian Flu Survey, January 17-25, 2006. 



“How concerned are you about getting…SARS?”“How concerned are you about getting…Infectious
“How concerned are you about getting…Flu?” 
disease caused by a biological agent?”(% saying very/somewhat concerned)
(% saying very/somewhat concerned)

(% saying very/somewhat concerned)


74%Black 54%60% 

23%30% 60%
White 

Harvard School of Public Health, Pandemic Flu Survey, September 28-October 5, 2006. 



Without effective information, increased
Without effective information, increased 
risk perceptions may lead to inappropriate
risk perceptions may lead to inappropriate 

behavioral changes
behavioral changes



If there were a case of avian flu among chicken or other 

poultry in the U.S., which of the following would you do?


(% saying) 

Would stop eating 
chicken 

38% 

64% 

10% Black Would continue to eat 
White 33% 

26%
Would reduce the 

amount 
25% 

Harvard School of Public Health, Avian Flu Survey, January 17-25, 2006. 



African Americans may also perceive
African Americans may also perceive 
higher risks associated with official
higher risks associated with official 

response measures
response measures



“If you’re asked to stay at home for 7-10 days and avoid contact with 
anyone outside your household, how likely do you think this would 

happen to someone in your household?” 
(% saying ‘Very/Somewhat likely) 

Might be unable to take care of a disabled

person in HH
 22% 

59% 

52% 
Drugs they need 

Might be unable to get Health Care or Rx 
41% 

Black 
White 

41%
Might lose job/business 

20% 

43% 
68%

Might lose pay 

Harvard School of Public Health, Pandemic Flu Survey, September 28-October 5, 2006. 



Despite heightened risk perceptions,
Despite heightened risk perceptions, 
African Americans are more skeptical of
African Americans are more skeptical of 
news media in providing all information
news media in providing all information 

about threats
about threats



“Do you think the news media are exaggerating the danger of 
the avian flu, not taking the dangers seriously enough, or are 

the reports about right?” 
(% saying ‘not taking the dangers seriously enough’) 

Black 24% 

White 9% 

Harvard School of Public Health, Avian Flu Survey, January 17-25, 2006. 



Community and social networks are
Community and social networks are 
trusted sources and channels of
trusted sources and channels of 

information
information



Whom Do Americans Trust as a Source of
Whom Do Americans Trust as a Source of 
Reliable Information
Reliable Information

during a local outbreak of disease caused by bioterrorism 

(% saying would trust a great deal or quite a lot) 

67%Your own doctor 79% 

Director of your 50% 
local fire dept. 

Director of your 
local hospital 

Director of your 
state/local police 

Director of state or 
local health dept. 

The governor of 
your state 

A local religious 
leader 

63%


47% 
55% 

34% 
57% 

38% 
55% 

24% 

40%


51%


49%


White Black 
HSPH/RWJF Survey Project on Americans’ Response to Biological Terrorism, October 24-28, 2001. 



Who is a Trusted Source of Information?

“If there were an outbreak of Pandemic flu in your community, how much would 

you trust this source to give you useful and correct information about the 
outbreak?” 

(% saying a lot/some) 

Governor of State


State Public Health Official

84% 

71% 

68% 

53% 

51% Black Commentators on TV/Radio 
52% White 

Local Town/City/County Public Health

Officials


95% 

81% 

80% 

62% 

Own Doctor or Healthcare Professional


Harvard School of Public Health, Pandemic Flu Survey,October, 2006. 



First Responders will be a key resource for 

maintaining a balance between protecting 

the greatest number of people and being 

equitable in their treatment of potential 


victims




Which should be the MOST important priority for 

public health officials? 
(Respondents may choose one only) 

42%Treat everyone as

equally as possible
 30% 

14%Protect the greatest

number of people
 30% 

27% Black 
and frail people 

Give priority to sick 
White 23% 

Aim to preserve 9% 
essential community 

12%services 

3%Do not interfere with 
civil liberties 4% 

Harvard School of Public Health, Pandemic Flu Survey,October, 2006 



Thank you.


ktaylor@hsph.harvard.edu
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