Flexible Partnering with the
American Red Cress
During Hurricane Katrina
and Rita

Maggie K. Elestwani, RN
Chair, GHAC Disaster Health Services,
Houston Area Katrina-Rita DHS Manager
\olunteer Board Member, HCHD MRC (Housten)
MRC National Conference 2006



‘When the going
gets tougn...



Flexible Partnering with the
American Red Cross

Learning Objectives

1.

Components ofi Successful Partnering with the ARC
Disaster Health Services (DHS) — Education &
Approach

Coordination of ARC DHS Emergency Assistance
Teams — Supporting Communities when the Grid Is
Down

Supporting ARC Syndromic Survelllance Efforts during
Disaster —the Houston Katrina-Rita Experience

Shelter-based Disaster Health Services — Where the
Rubber Meets the Road



Components of Successiul
Partnering with the ARC DHS

Fundamental Principles of the ARC DHS Commitment
American Red Cross

To provide health-related services
and secure resources to meet the

amanity health needs of people affected by
. disaster and of staff providing
Impartiality disaster relief.
Neutrality The 7 Key DHS Values
Independence FFollow Protocols to Meet Immediate
Health Needs
Voluntary Service Make Effective Referrals
l[dentify & Prevent Potential Health
Unity Problems
Document for Continuity of Care
Universailty Work as a Team
Use Resources Wisely — pro bono or
sliding scale

Respect Confidentiality



Components ofi Successful Partnering
with the ARC DHS

Teamwork In the American

Red Cross;
(Disaster Functions) —
Disaster Health Services Disaster Welfare Inquiry
(DHS) Local Disaster Volunteers
Disaster Mental Health Training
(DMHS) Records & Reports
Family Services Logistics
Mass Care Staffing

Administration
Damage Assessment



Components ofi Successful Partnering
with the ARC DHS

Disaster Level ARC DHS Sites of Service
Designations Shelter
Level One — Chapter Service Center
FESponse Emergency Aid Station
Level Two — Chapter itenan
nesponse Warehouse
Level Three — Service Area N
Support Home Visit
Level Four — Service Area Outreach
Response Hospital Contacts
Level Five — National Staging or WatchiArea

Response



Components ofi Successful Partnering
with the ARC DHS

ARC 30-3042 or the Gameplan:
- The Context of Care
Ascending Responsibilities off DHS Function

Initiating the DHS Response ( from the Local Response to a Service
Area Delivery Plan to Coordination)

Working with the Researchi Community, Public Health, and a
Community’s Health Care System

ARC DHS Services to Disaster Victims

ARC DHS Services for Red Cross Staff
Supplementing a Community’s Health Care System
Providing Information to CDC

Documentation

Clesing a DHS Function

Annexes & Appendices — including Special Responsihilities during
Catastrophic Disaster



Components ofi Successful Partnering
with the ARC DHS

30-3042P for Protocols —
the DHS Toolkit
-General Guidelines

iIncluding Assessment, Priorities in Emergency Care, Classification of
Symptoms and Conditions, Management of Chronic Pre-existing
Conditions, Infection Control

-Alphabetical Protocols

including system-focused complaints, first aid, bites, emergencies, and
symptoms ofi chronic illness

-Communicable Diseases

*ARC DHS Liability is covers licensed personnel working within their
scope of practice giving safe and appropriate care under ARC policy &
protocols

*Anticipated July 2006 Catastrophic Protocols




Components ofi Successful Partnering
with the ARC Disaster Health Services

ARC DHS Forms/
Critical NTK (Need to Know):
-5854/ 5854A (Release of Confidentiality for Disaster Victim & Staff

-2077 (Health  Record) & 2077C (CDC Morbidity Report If disaster-
related)

-2077A (CDC Fatality Report If disaster-related for All Deaths that
occurred during the disaster)

-1475 (Client Assistance Memorandum), 901 (Case Record/Family),
D.O. (Disbursing Order ~ Check)

-Other: Treatment Declined, Home Visit, Hospital Contacts, ARC
Staff Confined or Hospitalizea

-DHS Personnel Roster (critical to sign in & out), ARC Evaluation
Forms (End of Tour)

-DHS Daily Report and Final Report (data frem all care given en yeur
Site contributes to this)




Components ofi Successful Partnering
with the ARC DHS

Familiar Phrases —
“Red Cross Flexible”

“‘Hurry Up & Wait”
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